Load Profiling Operating Guides
[image: image1.png]THE TEXAS CONNECTION



                                       <P&P ID> <Policy Name>


16 Supplemental Profiling

Section 18.7 of the Protocols require that “supplemental profiles” be developed for programs or pricing schemes that encourage a demand response to price in the retail market.  For such programs, methods other than adjusted static methodology are necessary.  The supplemental load profiling methodologies described in this section of the LPOG are intended only for demand response programs or pricing schemes.  Use of these methodologies for other applications would require approval of the ERCOT Board.

The Protocols require that Time-of-Use (TOU) Schedules shall be profiled using the methods described in Protocols Section 18.7.1.2.  This LPOG refers to this method as chunking.  The Protocols require that Direct Load Control (DLC) programs shall be profiled using representative IDR profiles based on statistically representative load research samples (Protocols Section 18.7.2).    Other supplemental profiles (Protocols Section 18.7.3) are limited to segments that are subject to pricing schemes designed to encourage demand response.  The appropriate methodology for other supplemental profiling shall be determined based on the characteristics of the demand response program.    
16.1 Load Profiling for Time-of-Use Schedules

Subject to the following restrictions (Protocols Section 18.7.1.4), all CRs have the right to offer time-of-use (TOU) schedules in all TDSP service territories:

1. Within each TDSP service territory, a CR may offer only those schedules that either 

a. were in effect in that service territory for an existing TOU tariff prior to December 31, 2000; or

b. are agreed to by the TDSP.

2. Implementation of any new TOU schedule is subject to the ERCOT and Texas SET change control process

3. Within an Investor-owned TDSP service territory, only TOU schedules approved by the PUCT for use in that territory may be used. 

The restrictions on TOU schedules that may be used may change when metering becomes competitive.
The right to use TOU schedules, subject to restrictions 1 and 2, applies in both investor-owned TDSP service territories and in other territories if they opt in.  For purposes of TOU Schedule management, all TOU Schedules for other territories that opt into the market shall be considered new TOU Schedules and therefore subject to new TOU Schedule process in LPOG Section XXXX Establishing New TOU Schedules.

16.1.1 Existing TOU Schedules

Any TOU schedule currently approved by the PUCT within an investor-owned TDSP service area may be used.  Currently approved and supported TOU schedules are published on the Profile Decision Tree.

16.1.2 Establishing New TOU Schedules

For use within an investor-owned TDSP service territory, any new TOU schedule requires PUCT approval.  Such approval is not required for new TOU schedules in other service territories not regulated by the PUCT.  For new TOU schedules in service territories not regulated by the PUCT, approval from the governing regulatory body is required prior to implementation into the competitive market.  QUESTION:  IS THIS ADEQUATE FOR OPT-IN ENTITIES?  Any requested TOU schedule failing to have appropriate regulatory approval shall not be implemented by ERCOT.

All TOU schedules in the ERCOT system must be identified and coded into ERCOT’s data processing system.  A market participant requesting a new TOU schedule shall submit the approved TOU tariff to ERCOT.  ERCOT shall code its data processing system to accommodate the new TOU schedule.  When coding is completed ERCOT shall provide the requester with the ERCOT Time-Of-Use Schedule Code, which identifies the new TOU schedule.  

At market open, ERCOT’s data processing system can only accommodate TOU schedules that have no more than four Time-Of-Use periods (e.g., OffPeak, MidPeak, OnPeak, SuperPeak).  If the requested schedule has more than four Time-Of-Use periods then ERCOT would have to perform programming to accommodate the new TOU schedule.  Any decision to accommodate more than four TOU periods is subject to assessment of system change requirements by ERCOT, in accordance with ERCOT and Texas SET change control processes.  With approval, ERCOT will modify its data processing system to handle TOU schedules having more than four TOU periods.  After the data processing system has been modified to handle TOU schedules with more than four TOU periods, the requested TOU schedule shall be implemented.  

16.1.2.1 Timing of New TOU Schedule Implementation

Once approved and ERCOT is notified, a new schedule with up to four TOU periods shall be implemented by ERCOT within seven business days, subject to the phasing in by billing cycle indicated in Protocols Section 18.2.9.  If a schedule with more than four TOU periods is approved, the time to implement this schedule will include work to modify ERCOT’s data processing systems.  Implementation time may be greater than seven business days, as required to accomplish all the necessary system changes.

When any new TOU schedule has been implemented and a TOU meter has been installed and programmed to record kWh per the TOU schedule, any CR may begin submitting ESI IDs with a load profile ID reflecting this TOU schedule to ERCOT.

16.1.3 Chunking Profiling Methodology Description

The chunking method of load profiling for TOU customers means that a standard profile is applied to the customer’s consumption data for a meter reading period, but the energy for each TOU period in the Load Profile is scaled so that it is equal to the metered energy (kWh) for the TOU period.  For each TOU period within a meter read cycle, the metered consumption during the time-of-use (TOU) period is allocated to time intervals within the TOU period in proportion to the load profile level at each interval in that period.  
16.1.4 Evaluation of the Chunking Profiles

The standard profiles that are adjusted by chunking will be evaluated as part of the general evaluation procedures described in LPOG Section VI “Load Profile Models” and LPOG Section IX, “Load Profile Methodologies.”  Evaluation of the effects of chunking will be included in the assessment of UFE described in LPOG Section VI.  If load research data are available for a sample of TOU customers, these data could also be used in the evaluation using methods discussed in LPOG Section VI.  

Additional procedures that may be used to assess the adequacy of chunking include the following:

1. Assess chunking as a general method based on profiles from other areas.

2. Assess chunking using load research data collected in the ERCOT service territory

3. Assess chunking using data on customer characteristics in the ERCOT service territory.

These procedures are described below.

16.1.2.2 Assessment of chunking as a general method based on profiles from other areas (Title change?)

This assessment evaluates chunking as a general methodology, not necessarily specific to particular ERCOT load profiles.  Such an assessment could be conducted using load profiles from another “source” service area.  To be used in this analysis, the source service area must have separate profiles based on separate load research samples for a TOU class and a corresponding NOTOU class.  

The assessment compares the source service area’s TOU profile based on the TOU sample to a “chunked” profile created by applying the chunking method to the source service area’s corresponding NOTOU profile.  To create the chunked profile, the TOU schedules applicable from this TOU class in the source service area are used, with the chunking procedures described in LPOG section 1.1.3 “Chunking Profiling Methodology Description”.   
The two profiles are compared using the comparison methods of LPOG Section VI “Load Profile Models”.  In the terminology of that section, the first profile, based on the actual load research data from the TOU class, is treated as the “proposed” profile.  The second, chunked profile is the “existing” profile.  That is, the second profile is the profile the existing ERCOT methodology would use for the TOU class, if these classes were in ERCOT.

Such comparisons can be made for several different TOU classes, with corresponding NOTOU classes, in different regions, depending on available load profiles from other areas.  Substantial differences between the two profiles for many of the classes studied would indicate problems with the general approach.  Substantial similarities between the two profiles for most classes would indicate that the general method is reasonable.

16.1.2.3 Assessment of the chunking method using ERCOT load research data

This assessment relies on a limited ERCOT load research sample to evaluate the TOU profiles developed by chunking.  The goal is to compare two profiles:

1. The existing “chunked” TOU profile developed by applying the chunking method to a NOTOU profile.

2. A profile for the same population of TOU ESI IDs developed from a direct load research sample of that population.

This comparison is made for several different ERCOT TOU profiles.  

For purposes of this assessment, ERCOT may implement a limited load research sample from each ERCOT TOU schedule and segment to be studied.  The sample for each profile segment and schedule may be smaller than would be required for an ERCOT profile segment sample, and may be for less than a full year.  

For each segment and TOU schedule sampled, ERCOT will determine the average load for each hour of the study period from the load research sample data.  This load-research-based profile will then be compared to the existing chunked profile, using the comparison methods of LPOG Section VI “Load Profile Models”.  In the terminology of that section, the chunked profile is the existing profile, and the profile developed from the load research sample is the proposed profile.
Substantial differences between the two profiles for many of the classes studied would indicate problems with the general approach.  Substantial similarities between the two profiles for most classes would indicate that the general method is reasonable.  The results might also indicate that the method is adequate for some classes but not for others.  
16.1.2.4 Assessment of chunking method based on characteristics of the TOU and NOTOU populations

This assessment is less direct than the previous two assessment methods.  The goal is to determine whether behavioral or operational differences between the TOU and NOTOU customers are large enough to create substantial differences between the true load shape for the TOU group and the chunked NOTOU profile. 

For this assessment, ERCOT may examine data on appliance/equipment use patterns for ERCOT TOU and NOTOU customers.   Such data may be obtained from appliance saturation studies conducted by TDSPs, if available, or from a new survey conducted by ERCOT.  If little difference is found between TOU and NOTOU customers in the types of equipment in place and timing of its use, the chunking method can be considered adequate.  

If substantial differences are found, ERCOT may develop rough adjustments to the NOTOU profile that reflect these differences.  Such adjustments would require estimated end-use load shapes, which may be provided by TDSPs if available, or obtained from commercial databases. 

For example, if the survey data indicate that only half as many TOU customers as NOTOU have electric water heaters, a load equal to one half the estimated water heater load shape would be subtracted from the NOTOU profile.  If 60 percent of those on the TOU profile have timers that prevent the water heater from running during on-peak periods, the water heater load shape would be reduced by 60 percent, and a corresponding amount of load added to the off-peak periods.

The adjusted profile would then be chunked to provide a new estimate of the TOU profile.  This new TOU profile would then be compared with the original TOU profile, using the comparison methods of LPOG Section xxxx “Load Profile Models.”  

In the terminology of that section, the original chunked profile is the existing profile, and the new profile developed from chunking the adjusted NOTOU profile is the “proposed” profile.  However, this new profile based on rough adjustments would not in fact replace the existing TOU profile if substantial differences are found.  Rather, these differences would be taken as an indication that the chunking method is inadequate for this segment.  

Likewise, if substantial differences are found by this method for several segments, the chunking methodology as a whole may be questioned.  Conversely, if several segments are examined and no substantial differences are found, the general chunking methodology is supported.
16.1.5 Revisions to TOU Profile Methods if Changes Are Needed

If the current chunking is determined to be an inadequate methodology for profiling TOU customers, the change to any other profiling method for these customers would require ERCOT Board approval in accordance with the Protocols Section 18.2.  The primary alternative that would be considered is lagged dynamic load profiling.  Other alternatives may be proposed.  

16.2 Direct Load Control

16.1.6 General Procedure

According to the Protocols Section 18.7.2, Direct Load Control programs involve “the installation of control devices on selected end-use equipment for the purposes of reducing energy consumption during Competitive Retailer selected time intervals.”    These programs require a “statistically representative load research sample on the DLC population” as a profile.

All such profiles will be implemented as “lagged dynamic” profiles.  For final settlement, the population load shape will be estimated using the load research data collected for the settlement day to generate the DLC load profile for the settlement day. 
For initial settlement, the standard profile of the segment to which each ESI ID would otherwise be assigned based on the profile decision tree will ordinarily be used.  However, if the program operator arranges for the load profile from the metering sample to be provided to ERCOT in time for initial settlement, this load profile may be used at initial settlement.  Timing requirements are discussed in Section 10.2.6 “ERCOT Responsibilities”.

16.1.7 Requirements for Load Profiles for DLC

A separate load profile with separate load research sample is required for each separately operated DLC program.  ESI IDs served by different CRs may have the same load profile segment (that is, be settled using the same supplemental load profile) if they are dispatched jointly and have the same program/customer characteristics.  CRs wishing to take advantage of joint dispatching must receive ERCOT approval.  

If groups of customers are separately dispatched within a program, the load research sample shall be stratified by dispatch group.  The average profile for the entire program will be applied to all ESI IDs in the program, regardless of which congestions zone or dispatch group they are in.  The CR may register the separately dispatched groups as distinct programs, and have a separate profile developed for each, or may register them as a single program with a common profile.  Ordinarily, a larger load research sample will be required for a program with multiple dispatch groups than for a program with all customers dispatched jointly in the same way.

16.1.8 TDSP Programs

According to Senate Bill 7, TDSPs are not allowed to administer DLC programs.

Should add a section on NOIEs Opting In 

QUESTIONS REGARDING NOIEs:  What about Austin Energy?  If NOIE has DLC programs, then they should be reflected in their generation.  Would NOIE have to give up DLC program when opting in?  Would it have to go under the CRs?  Is there a difference between bundled and unbundled opt-in entities?
16.1.9 Responsibilities of the Competitive Retailer

As specified in Section 18.7.2.2.4 of the Protocols, the costs of load research samples for DLC programs will be the responsibility of the CR requesting the load profile.  Costs for which the CR is responsible include all costs associated with the installation, maintenance, and processing related to the load research sample installed to support the DLC program.  The CR is also responsible for all costs associated with demonstrating that the RIDR sample is a statistically valid representation of the DLC program population in terms of success/failure rate of the control devices and communication equipment.

To enable ERCOT to develop valid statistical samples, the CR must notify ERCOT if any customers are separately dispatched based on congestion zone or other criteria.  The notification will occur by providing ERCOT with a list of ESI IDs for each separately dispatched group, together with a description of the criteria by which ESI IDs are assigned to one or another group.  The criteria may be by random assignment, geography, size, other systematic rules, or ad hoc procedures.  

The CR is responsible for keeping TDSPs up-to-date on ESI IDs in the DLC program for profile assignment.  
To allow ERCOT to verify that the DLC program is a valid demand response program, the CR must provide ERCOT with a description of the types of loads controlled, and of the control and communication technologies. 

The CR is responsible for keeping ERCOT up-to-date on the DLC program description, as well as on characteristics of separately dispatched groups, if any.  That is, the CR will notify ERCOT of changes to any of the information that has been provided regarding any of the following, but not limited to:

· Types of loads controlled;

· Control and communications technologies;

· Criteria by which ESI IDs are assigned to separate dispatch groups;

· Explicit lists of ESI IDs assigned to separate dispatch groups; or

· Significant changes in the composition of the DLC population.

The change notification will be submitted electronically, in the same format as the original information, as an update to that information.  The CR will give ERCOT sufficient advance notice of any planned changes that affect the operation of the program.  These planned changes may require significant lead-time for modifications in the sampling process to adequately construct RIDR load profiles to reflect the new characteristics of the DLC program.  The CR will provide an annual update to ERCOT of all information required to support ERCOT’s sampling.

It is not a requirement that the CR notify ERCOT directly of any changes in the DLC population.  Ordinary changes in population shall be communicated to ERCOT through the standard Texas SET processes for updating an ESI IDs load profile ID.

To begin the process of developing a load profile for a new DLC program, the CR must provide lists of ESI IDs in the DLC program directly to ERCOT.  ERCOT requires this information to develop load research samples and weights.  Prior to profile implementation, the CR must directly provide any updates required by ERCOT for sampling to ERCOT.

After the new DLC load profile is implemented, the CR shall request a load profile ID change to the TDSP for those ESI IDs participating in the DLC program.  Such notification shall be in accordance with the procedures of the TDSP.

16.1.10 Rights of the Competitive Retailer

16.1.2.5 Appropriate Use of Sponsor Funds for Sampling

ERCOT will conduct sample design and implementation prudently.  The sample developed for the DLC profile will be used to support load research for development of the DLC profile and associated profile evaluation only.  These data will not be used for other purposes of ERCOT or the CR except by mutual agreement between these two parties.

16.1.11 ERCOT Responsibilities

The Protocols Section 18.7.2.2.3 give ERCOT the responsibility for evaluating requests for DLC profiles, and for development of load research samples for these profiles.

16.1.2.6 Sampling

ERCOT is responsible for conducting the sampling and data analysis efficiently to meet the Protocol requirements.  Sampling requirements are described in LPOG Section XIII, “Load Research Samples,” and in the remainder of this section.  These requirements will be the same as for any other load research sample developed by ERCOT, except for rules related to data access.

16.1.2.7 Validation

ERCOT will validate the samples to ensure that unbiased procedures were used to select ESI IDs for the sample and to implement the sample in the field.  

In addition to these sampling requirements, ERCOT will also conduct validation to ensure that the CR has treated sampled ESI IDs the same way they have treated other ESI IDs, in terms of dispatch operations and maintenance of dispatch equipment.  ERCOT will also validate that a functioning demand-response program exists. 

16.1.2.8 Statistical Validity

The Protocols, Section 18.7.2.2.1 “Sample Design for the Representative IDR Profile”, include several requirements regarding the statistical validity of load research samples for DLC profiles.

16.1.2.9 Random Selection

Sample selection must be in “statistically random fashion” from the DLC program population.  Statistically random sampling can include any statistically valid sampling method so long as the estimation procedures used are consistent with the sampling methodology.  

16.1.2.10 Accuracy

Samples are required to meet at a minimum, the standard of 90/10 accuracy, “regardless of the selected sampling variable,” per Protocols section 18.7.2.  This standard means that a 90 percent confidence interval has error bounds of a +10 percent of the point estimate. 

16.1.2.11 Adherence to the Association of Edison Illuminating Companies (AEIC) Load Research Manual  

Sample design, selection and maintenance are required by Section 18.7 of the Protocols to “adhere to the most recently published AEIC Load Research Manual.”  This manual describes a range of methods and approaches, and describes features of good practice and practical problems.  It does not specify a unique approach or procedure for sampling, and does not specify accuracy standards.  Sampling procedures will conform to good practice as represented in this manual.

16.1.2.12 Annual Verification of Statistical Validity

ERCOT shall conduct an annual verification of the statistical validity of the DLC program sample.  Procedures for this verification are described below.  To confirm the statistical validity of the sample, ERCOT shall annually do the following.

ERCOT shall confirm that the design accuracy levels for the sampling variable(s) are maintained.  ERCOT will take steps to augment the sample to bring it into conformance when accuracy levels are deficient. 

ERCOT shall review documentation of how the implementation of the DLC sample adhered to the random selection process specified in the sample design. This documentation will include the protocols for disqualifying a site and choosing an alternate, the total fraction of selected sample that was rejected, and steps taken to keep customers from knowing they are in the sample.  Also included will be steps taken to keep the CRs from knowing which customers are in the sample.

If a program is ramping up slowly, ERCOT may sample initially from the population, as it exists at an early point, and then add new sample points as appropriate.  Ramp-up is assumed to be complete no later than one year from start. 
After program ramp-up, ERCOT will annually review how much the DLC population has changed compared to the original population from which the sample was drawn.  Change shall be assessed in terms of, but not limited to the sampling variables, population migrations, and the change in sample accuracy.  ERCOT shall assess whether the observed changes exceed accuracy limits and suggest that an update to the sample is needed based on the sample not being representative of the population.  As part of the annual review, ERCOT shall also assess whether additional sample points are needed to make up for sample attrition.  ERCOT will establish procedures to replace lost sample points as needed.

16.1.2.13 ERCOT Requested Data  

To begin sample design for a new program, ERCOT will initially request from the CRs all information necessary to develop the sample design.  This information shall include:

· Lists of all ESI IDs in the program

· Flags indicating which ESI IDs belong to which program or dispatch group if a CR has multiple programs .  

· Description of how dispatch groups are assigned, and the basis on which load control may be dispatched.

Subsequent data requests by ERCOT will be for information needed for annual verification of validity.

16.1.2.14 Implementing load research samples for DLC programs

ERCOT will arrange for the sample to be implemented by TDSPs or a third-party agent.  If a customer in the sample leaves the CR that brought the ESI ID into the DLC program, and in so doing leaves the DLC program, the load research Interval Data Recorder (IDR) shall be relocated to another customer in the program.  

16.1.2.15 Processing load research data

ERCOT shall make arrangements to process the load research data into a single Representative IDR (RIDR) for each DLC profile type. Sample interval data will, at a minimum, be reported to ERCOT on a monthly basis using standard Texas SET data exchange transactions. The RIDR aggregate data shall be made available to ERCOT prior to final settlement. The RIDR may be made available sooner than monthly if the program requirements dictate such a need. ERCOT shall arrange for the CR to receive the aggregate RIDR through the normal processes of passing interval data as specified in Texas SET.  

The RIDR for each settled day is the estimate of the average load per customer for each 15-minute interval of that day.  This estimated average is calculated from the sample data using sampling weights and estimation procedures appropriate to the sample design.

16.1.2.16 Procedures for Initial Settlement

For initial settlement, the RIDR profile from the load research sample will ordinarily not be available.  ERCOT will use the standard profile for the profile segment to which that ESI ID would otherwise be assigned, according to the Profile Decision Tree.  Refer to section 18.7.2. 

For an additional fee, the CR may arrange for actual RIDR data to be used for initial settlement after a control day. The CR must notify ERCOT that the RIDR is needed the next day after control events. ERCOT will arrange for notification procedures between the CR and the 3rd party responsible for the load research sample implementation.  The CR will use these procedures to request delivery of the RIDR profile for use in initial settlement for any specific day.  The third-party agent will be responsible for delivering the required data for each requested day.  For any requests to use the RIDR data outside of conducting settlements, the requestor shall be charged for the request. QUESTION FOR ERCOT ??. 

16.1.2.17 Verifying Sample Validity 

The Protocols require ERCOT to verify that the sample reflects the success/failure rates of control devices and of communication equipment.  The following procedures will be used for this verification.

16.1.1.1.1 Basic verification procedure:  

The basic procedure for verifying that the sample is representative of the population shall be an audit of the program’s maintenance protocols and work orders.  The purpose of this audit is to establish that the sampled customers are treated no differently from other customers in terms of maintaining the effectiveness of control devices and signals.

For purposes of this audit, the CR will make available to ERCOT work order records for installation, maintenance and other customer service calls.  These records will be identifiable by ESI ID.

16.1.1.1.2 Expanded verification procedure 

Expanded verification may be implemented by ERCOT if the basic procedure suggests a reasonable concern that improper activities have occurred.  The expanded review may include more comprehensive or more detailed studies.  For example, studies may be conducted of signal and switch failure rates by conducting field tests of signal receipt and switch performance for a statistical sample.  Load impacts for devices successfully controlled may be estimated by installing submetering equipment on the controlled enduses for a sample of ESI IDs in the program.  

16.1.1.1.3 No Verification Required for Census Samples

No audit or other verification is required if the load research sample includes a census of all customers in the program.

16.1.1.1.4 Timing of Sample Verification Audits

Audits will be conducted after one year of installation of the full (post-ramp-up) sample and every two years thereafter.  Programs with a large amount of total demand controlled may be audited more frequently.  Prior to conducting an audit after less than two years from a previous audit, ERCOT will give the CR at least 30 days advance notice of the intent to conduct a more frequent audit. Other Supplemental Load Profiles

16.3 Other Supplemental Load Profiles

Other Supplemental Load Profiles may be developed for other types of programs or pricing schemes that encourage a demand response to price in the retail market after market open.  At market open, the only supplemental profiles permitted by ERCOT system functionality are TOU.  System functionality will be available for DLC programs by late 2002. 

Ordinarily, any other supplemental load profile required shall use the lagged dynamic profiling methodology, but this is evaluated on a program by program basis.  Procedures and requirements for developing these profiles will be the same as those described in Section 10.2 “Direct Load Control.”, except where specified below.  

16.4 Requesting DLC or Other Supplemental Load Profile

To request development of a new Supplemental Load Profile, the CR shall adhere to the guidelines below. 

16.1.12 Who May Submit a Request for a Supplemental Load Profile?

Only the CR serving the customers on a demand-responsive scheme may request a supplemental load profile to serve those customers.

16.1.13 Procedure for Submitting a Request

ERCOT will post a request for supplemental profile form to the ERCOT public website.  A completed application form must accompany all requests for a new supplemental profile or for inclusion of a different CR’s program with an existing profile.  

16.1.14 Required Information 

The CR shall provide sufficient information to ERCOT to allow ERCOT the ability to construct a representative sample design that accurately estimates the DLC or supplemental program load.

16.1.15 Process Timing for Requesting Changes

Requests for a supplemental profile may be submitted to ERCOT at any time.  Within two business days of receiving the request, ERCOT will reply to the submitter indicating that the request has been received.   

ERCOT will respond to the request within 60 days.  This period does not include the time to develop and implement a load research sample. The response will indicate:

· That the request is complete;

· Any questions affecting sampling that ERCOT has regarding the program or its customers;

· The time by which approval for a new sample or incorporation within an existing sample is expected to be ready;

· The time by which the revised sampling or profile applications is expected to be implemented, if approved.
During ERCOT’s evaluation of the request, ERCOT may request supplemental information determined to be important to justifying the new supplemental profile or merger with an existing profile.
16.1.16 Response to the Request

Upon receipt of the request to develop a new profile, ERCOT will verify that the request is complete.    For DLC and other supplemental profiles, complete means that the information required to develop a sample design is complete.  

ERCOT shall implement a new load research sample for DLC or other supplemental profiles within six months of final agreements between CR and ERCOT on the sample design of the requested program. 
16.5 Access to Data

DEFERRED FINALIZING THIS SUBSECTION UNTIL LATER WHEN IT IS MORE RELEVANT.

Should the CR have access to the individual ESI ID data after the DLC program is terminated or after the customer is no longer in the sample?  {MG: I’d favor a time lag on giving access, as well as on answering the question-see sentence below
Question public market participant access to DLC data who what and when.}

Program/Sampling/Data is confidential to ERCOT and Market Participant.  When does the confidentiality end and the notice to the market/market participants begin – Is there a need?  Should DLC programs be advertised to the market that a program is in use?  Concern if the CR is paying for something, then ERCOT should not share anything about the DLC program.

{MG:  I think the market should know how many different programs or profiles exist and know the same things about these profiles they do about others.  Not the profiles themselves, but if you can see how many customers and/or how much load is on standard profiles you should be able to know this about supplemental too.  The market does not need to know what CR asked for it or details about the profile beyond that it’s DLC or Other supplemental.  I disagree that just because CR is paying the public doesn’t need to know anything.

Information provided to ERCOT about DLC programs or other supplemental load profiles will remain confidential.  Make public the total number of DLC programs by CR in the Profile Decision Tree.  

Should this section mirror the request for a new profile section to include timing, etc?  {MG:  possible insert below.  probably not quite the right place.}  

16.1.2.18 Access to the Sponsored Load Profiles

DLC profiles will be available only to the CRs with customers in the program.  The profiles will not be made publicly available.  
16.1.2.19 Access to Data for Individual ESI IDs in the DLC Sample

Should the CR have access to the individual ESI ID data after the DLC program is terminated or after the customer is no longer in the sample?  {MG: I’d favor a time lag on giving access, as well as on answering the question-see sentence below Question public market participant access to DLC data who what and when.}

CRs shall have access to the aggregated load profile only.  They will not have access to data for individual ESI IDs in the sample while theses customers remain in the sample.  Data for individual ESI IDs may be released to the CR once the sample turns over.  If ERCOT determines that the release of such data is likely to disclose information about which customers remain in the sample, ERCOT may withhold the individual ESI ID data. 
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