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SCENARIO/SITUATION:  

The Commission has ruled that non-price to beat customers with a pending switch are not to be moved to the affiliate REP’s default rate, but instead should continue to receive service under the former integrated utility’s retail base rate tariffs until that switch is successfully executed.

ISSUE/PROBLEM: 
The affiliated REP is not aware of which customers are affected by this ruling.  

PROPOSED SOLUTION:  INTERMEDIATE/TEMPORARY WORKAROUND

Each receiving/gaining REP has the responsibility to communicate to the appropriate TDSP a list of non-price to beat customers who have a pending switch that has been delayed because of transaction processing during January.  The TDSP would then compile a single list of affected customers, without reference to the identity of the gaining REP,  and supply the list to the losing AREP.

PROPOSED SOLUTION:  LONG TERM SOLUTION

None required.
