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Protocol Revision Request

	PRR Number
	
	PRR Title
	Requirement for Back-up QSE Control Center

	Status
	

	Protocol Section Requiring Revision
	Section 4.3.4

	Requested Resolution
	Normal

	Revision Description
	This revision is meant to establish the minimum requirements for a QSE back-up control center so that real time scheduling can continue.



	Reason for Revision
	The services provided by QSEs are an integral part of the ERCOT control area. The security and reliability of the ERCOT system is dependent on the QSE’s ability to schedule. Recent events have proven the necessity for QSEs to have a back-up control center so that their scheduling and ancillary service obligations can resume in the event the primary center becomes inoperable.  This revision would establish the requirement for a back-up QSE facility within one year of ERCOT Board approval.



	Timeline

	Date Received
	

	Date Posted
	

	PRS Review Date
	

	PRS Recommendation
	

	
	

	
	


	Proposed Protocol Language Revision


4.3.4         Operations of the Qualified Scheduling Entity

Scheduling Center Requirement. A QSE shall maintain a 24-hour, seven-day-per-week scheduling center with qualified personnel for the purposes of communicating with ERCOT for scheduling purposes and for deploying the QSE’s Ancillary Services in Real Time.  
 
[PRRXXX:  Insert the following sentences at the end of the paragraph in Section 4.3.4 one-year after Board approval:]
Each QSE shall maintain a back-up facility so that its Real Time scheduling and Ancillary Service functions can resume within six (6) hours.  The back-up facility must be functional no later than one (1) year after ERCOT Board approval of this requirement.
Each QSE back-up facility shall meet the following minimum requirements:

(1) Remote and secure location that is not subject to flooding or other weather concerns;

(2) Able to perform critical business functions including Resource Plan entry, Scheduling, Dispatch Instruction, and Ancillary Service deployment;

(3) Adequate communications in place including Digital Certificates, API, and Portal accessibility; and

(4) Internal procedures to address switching between facilities.

QSE Representative. Each QSE shall, for the duration of the scheduling process and settlement period for which the QSE has submitted schedules to ERCOT, designate a representative who shall be responsible for operational communications and who shall have sufficient authority to commit and bind the QSE. 

	Sponsor

	Name
	Rick Keetch

	E-mail Address
	rkeetch@reliant.com

	Company
	Reliant Energy

	Company Address
	P.O. Box 1700, Houston, TX 77251-1700

	Phone Number
	713-207-2526

	Fax Number
	713-207-0098

	

	ERCOT Impact Analysis

	Date
	

	Financial Impact
	

	Analysis
	

	
	

	TAC Action

	TAC Vote Date
	

	TAC Proposed Implementation Date
	

	TAC Vote Results
	

	
	

	ERCOT Board Action

	ERCOT Board Vote Date
	

	ERCOT Board Implementation Date
	

	ERCOT Board Results
	

	
	

	Appeal

	Appeal Date
	

	Entity Initiating Appeal
	

	Nature of Appeal
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