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All the current Market Participants have established a USER Security Administrators (USA’s) with ERCOT in receiving their digital Certificates to use MPIM features to provide certificates to their employees. 
Please find the following user guide on ercot.com if you are new to MPIM.
https://www.ercot.com/files/docs/2022/03/07/MPIM_Digital_Certificate_User_Guide_12022024(16).docx
[bookmark: _Toc226103137]RTOC Role
[bookmark: _Toc216823756]Once you have USA established with ERCOT, you can now add RTOC role to your existing roles.
RTOC application is currently available for TSPs and QSEs to access via a role ‘RTOC_M_<permission>’ which can be found under ‘MPIM_Digital_Certificate_Roles’

https://www.ercot.com/mp/data-products/data-product-details?id=dcug-01-m
These roles are available on MPIM for you to choose and add to the existing roles and request for new digital certificate via your USA.

	Role
	Description
	Organizational

	RTOC_M_OPERATOR 
	Allows the user to view and exchange messages with ERCOT through Real-Time Operator Communications tool on MIS. Role only to be given to operators stationed in control room. 
	QSE
TSP




Key Takeaway: In the first phase of market testing, RTOC_M_OPERATOR will be the sole role that the tool supports.
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