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About ERCOT Data Extracts

ERCOT data extracts provide a framework that allows Market Participants to retrieve ERCOT market data for analysis. This framework is comprised of two elements: DDL and Data Extract distributions.  

Data Definition Language (DDL)
ERCOT provides the structures for Market Participants to load ERCOT data into their own environment in the form of data definition language (DDL). This DDL provides the metadata data for the data type of each field, the table primary and foreign key constraints, and a brief description of the data that is to be loaded into each column.


Data Extract Distributions

ERCOT utilizes a standard comma-separated value file format (CSV) for extract data delivery to ensure portability across most platforms and architectures. These CSV files are distributed to the market through the Texas Market Link (TML) website packaged in zip files.
While data extracts are not intended to provide a single solution to resolve all Market Participant needs, they are meant to provide Market Participants with the data sets used by ERCOT to manage and settle the energy market. 
About Siebel Service Order Extract


The Siebel Service Order Extract (SSOE) is a private extract that provides customer registration information on ESI ID Service Orders within the Siebel Registration System. This report provides Market Participants (CRs and TDSPs) with the ability to verify ESI IDs order information on ESI IDs where they are the current or pending Rep of Record or applicable TDSP.

Service Order information includes details on Orders (Move Ins, Move Outs, Switch Requests and Drops) that pertain to Order Type and Status, First Available Dates, Meter Read Dates and Exception Codes and many additional data elements. This information also allows users to determine and verify updates to REP to ESIID information via Pending and Complete Service Orders.

Recipients of this extract include any Market Participant (CRs or TDSPs) with access to Texas Market Link (TML) Report Explorer can obtain this extract. Competitive Retailers receive the extract with information pertaining solely to their DUNS Number. TDSPs however will receive information on all orders within their service territory.

The Siebel Service Order Extract has 3 formats: 

· Initial – Available once a calendar quarter per Market Participant containing all service order information for all current history.        

· Weekly – Incremental file produced weekly containing information for the past 365 days.

· Daily – Produced daily containing information pertaining to the prior operating day.

SSOE Initial Extract
The Siebel Service Order Initial extract is available on an ad-hoc request basis once every calendar quarter per Market Participant. Calendar quarters are as follows:

Quarter 1: 1/1 – 3/31

Quarter 2: 4/1 – 6/30

Quarter 3: 7/1 – 9/31

Quarter 4: 10/1 – 12/31

This means that Market Participants can request an initial extract on 6/25 and again on 7/3 if necessary. In other words, there is not a requirement that 90 days must occur between requests, but an initial extract can only be obtained four times per year. The initial extract is non-recurring which means that Market Participants will need to schedule the extract each time they would like to receive it. Instructions on how to schedule an extract are detailed in the next section titled “Scheduling a Siebel Service Order Extract”. Once the initial extract is scheduled, the extract will run at 7pm and post by the following day at 10am. The data included in the initial extract will be for all current history through 23:59:59 of the day prior to the scheduling of the extract.

Once completed the initial extract is posted on TML under Archive>Report Explorer>Company Folder>Service Orders. The ZIP file naming convention as posted on TML is:
ext.(03-08-2007 21:56:40 ).Siebel_full.zip

When saved locally to the Market Participant’s computer, the ZIP file naming convention is:

rptCompanyName20070308215640Siebel_full.zip

Once unzipped, the CSV file naming convention is:

000000DUNSNUMBER-Service_Order-08-MAR-07.csv

SSOE Weekly Extract
The Siebel Service Order Weekly extract is available on a recurring basis once every week. The weekly extract is recurring meaning once the extract is scheduled it will continue to stay scheduled until the Market Participant unschedules it. Once scheduled, the extract will run every Monday at 7pm and post by the following Tuesday by 10am. The data included in the weekly extract will begin 365 days prior and end on the prior Saturday at 23:59:59. The weekly extract delivers one year’s worth of data each week.

Once completed the weekly extract is posted in the same location on TML as the initial and daily extracts under Archive>Report Explorer>Company Folder>Service Orders. The ZIP file naming convention as posted on TML is:

ext.(03-08-2007 21:56:40 ).Siebel_weekly.zip

When saved locally to the Market Participant’s computer, the ZIP file naming convention is:

rptCompanyName20070308215640Siebel_weekly.zip

Once unzipped, the CSV file naming convention is:

000000DUNSNUMBER-Service_Order-08-MAR-07.csv

SSOE Daily Extract
The Siebel Service Order Daily extract is available on a recurring basis once every day. The daily extract is recurring meaning once the extract is scheduled it will continue to stay scheduled until the Market Participant unschedules it. Once scheduled, the extract will run every day at 7pm and post by the following day by 10am. The data included in the daily extract will cover the prior operating day from 00:00:00 to 23:59:59.
Once completed the daily extract is posted in the same location on TML as the initial and weekly extracts under Archive>Report Explorer>Company Folder>Service Orders. The ZIP file naming convention as posted on TML is:

ext.(03-08-2007 21:56:40 ).Siebel_extract.zip

When saved locally to the Market Participant’s computer, the ZIP file naming convention is:

rptCompanyName20070308215640Siebel_extract.zip

Once unzipped, the CSV file naming convention is:

000000DUNSNUMBER-Service_Order-08-MAR-07.csv
SSOE Extracts
	Type
	Recurs
	Run Time/Post Time
	Content
	Restrictions

	Daily
	Y
	Runs @ 7pm and posts day after run date by 10am
	00:00 -23:59 for day prior to Run Time
	Once per day

	Weekly
	Y
	Runs @ 7pm on Monday's and posts by Tuesday 10am
	Prior Saturday 23:59:59 - 365 days
	Once per week

	Initial
	N
	Runs @ 7pm and posts day after run date by 10am
	All of time through the prior day at 23:59:59
	Once per calendar quarter


Scheduling a Siebel Service Order Extract
To schedule a Siebel Service Order Extract, Market Participants must access TML using their digital certificate. Select the “Archive” tab on the top menu, and then “Schedule/Unschedule an Extract” from the left menu.
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An index of extracts will appear with the Siebel Service Order Extract as item H:
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Each link will lead to a list of extracts available to the Market Participant. In the example below, a TDSP would be able to schedule Generation, Resource ID, and Siebel Service Orders. To schedule, simply check the box next to the extract and click the Update button. If the extract is already scheduled, the word “Scheduled” will appear in place of a check box:
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For additional help on any of the items in the screen, simply click on the blue “?” button in the top right corner. To unschedule an already scheduled extract, click the Unschedule an Extract button. The below “Scheduled Extracts” screen appears where the Market Participant can simply check the extracts to unschedule:
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The Scheduled Extracts screen is also available from the left archive menu item “Scheduled Extracts Audit”:
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Format of the Extract


Below is a brief description of the columns in the Siebel Service Order Extract.  The grey boxed characteristics will be null values in the extract until the implementation of project PR_40038 TX SET 3.0.

	Column
	Name 
	Description

	A
	NAME 
	ESIID

	B
	WAREHOUSE_CD
	Type of service order

	C
	STAT_CD 
	Status Identifier, Service Order Status

	D
	STATUS_SUBTYPE 
	Further defines the Siebel Service Order Status

	E
	X_UNIQUE_TRANS_ID 
	Global ID, Unique Transaction Number

	F
	X_ORIG_TRANS_NUM
	Original Transaction Number

	G
	X_NEW_REP_NUMBER 
	Stores the new CR number in case of a switch or a move in, New LSE DUNS #

	H
	X_NEW_REP_NAME 
	New LSE Name

	I
	X_REP_DUNS 
	REP DUNS#, Submitting LSE DUNS #

	J
	X_REP_NAME 
	REP Name, Submitting LSE Name

	K
	X_CURR_REP_DUNS 
	Blank and It Was previously Current Rep Duns Number

	L
	X_CURR_REP_NAME 
	Blank and It Was previously Current Rep Name

	M
	X_UTILITY_DUNS_NUM 
	Utility DUNS Number, TDSP DUNS #

	N
	X_UTILITY_NAME 
	Utility Name, TDSP Name

	O
	X_DATE_04 
	Applicable First Available Switch Date

	P
	CREATED 
	Siebel System Field, Created Date

	Q
	X_DATE_05 
	REP Objection Period, Transaction Processed Date

	R
	EFF_BILL_DT 
	Date Effective, Special Switch Date

	S
	DUE_DT 
	Date Received, Scheduled Meter Read Date

	T
	LAST_UPD 
	This field represents the date/time that the row was last updated.  The date/time will change anytime the row is touched (i.e. when a row is inserted, when ERCOT manually updates the row, or when Siebel updates the row during normal transaction processing)

	U
	APPROVED_FLG 
	Approved Identifier, Meter Data Present

	V
	X_REQUEST_DESC_1
	Request Description that has to do with Switch and drops 

	W
	X_REQUEST_DESC_2
	Request Description that has to do with Switch and drops

	X
	OUT_DUE_DT 
	Date Due, Meter Read Date

	Y
	ADDR_1_ID 
	Zip Code, Service Address ZIP

	Z
	X_MI_PRIORITY_CD 
	Move In Priority, This Column is not used by any Siebel Process

	AA
	X_MOVE_IN_DT 
	Move in Date

	AB
	X_MOVE_OUT_DT 
	Move out Date

	AC
	X_WF_EXCEPTION 
	867 Exception, This Column is not used by any Siebel Process

	AD
	X_HIST_RCVD_FLG 
	Historical Usage

	AE
	X_PERM_PEND_FLAG
	Original transaction number from TCH, Permit Pending

	AF
	CANCEL_CODE 
	Code defining why service order was cancelled

	AG
	CANCEL_DESCRIPTION 
	Cancel Code Description

	AH
	WORKFLOW_EXCEPTION_NUM
	A trap to prevent transactions from being rejected

	AI
	X_MT_DROP_X
	Mass Transition Drop Flag
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