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What Are the MIMO Exceptions?

The MIMO Exceptions are a group of exceptions defined by the Market and ERCOT during the creation of the Solution to Stacking.  These exceptions are the result of transactions sent by the TDSP that may indicate an out of synch condition between ERCOT and the TDSP.  In an effort to improve Market synchronization, ERCOT will produce a report of these transactions and then work with the Market via TDSP-Initiated Day to Day FasTrak Issues to correct potential out of synch conditions resulting from the TDSP’s analysis of the report.  

ERCOT has currently identified seven exception types to be worked.  Additional types may be added to this report as the need arises.

Seven Exception Types

814_09 Unmatched Report

Additional MIMO Operating Rule 25 states that each 814_08 from ERCOT will contain a three digit cancellation code that the TDSP must echo back on the 814_09 response transaction.

This report will show any 814_09s with a code that does not match a cancellation code that ERCOT has sent to the TDSP.

814_09R on Demand Cancels Report

TDSP Operating Rule 3 states that TDSP must honor demand cancels.

There are certain cancellation codes that are considered demand cancels.  These cancellations are not response driven, and at the point in time that ERCOT sends out the 814_08 with one of these codes, the service order is cancelled in ERCOT’s system.  An 814_09 Reject on one of these from the TDSP may indicate that the service order is not cancelled in their system, thus indicating the TDSP and ERCOT are out of synch.

CWE (Conflicting Response) Report 

Additional MIMO Operating Rule 23 states that the TDSP must respond to A95/PNR 814_08 from ERCOT with an 814_09 Reject if a scheduling transaction is submitted for the service order.

This report will capture conflicting responses to Cancelled w/Exception (A95) and Cancelled Permit Not Received (PNR) 814_08s.  When both a scheduling transaction and an 814_09 Accept are received for the same order, the second transaction will trigger this exception type.

814_09A Status Conflict Report

The purpose of this report is to capture 814_09 Accepts received from the TDSP on an order that is in a status of Complete, Scheduled, or In Review at ERCOT at the time of its processing.  This report will capture instances where ERCOT received an 814_09 Accept with a cancel code of B40 (Dropped by Customer Request) or A13 (Other) on an order that is not Cancelled or Cancel Pending.
814_09R Status Conflict Report

The purpose of this report is to capture 814_09 Rejects received from the TDSP on an order that is in a status of Cancelled at ERCOT at the time of its processing.  This report will capture instances where ERCOT received an 814_09 Reject with a cancel code of A13 (Other), B40 (Dropped by Customer Request), A95 (Past Cutoff Time), or PNR (Permit Not Received) on an order that is Cancelled with the same cancel code.  Exception Records captured in the 814_09 Unmatched Report or the 814_09R on Demand Cancels Report should not be captured again in this report.  

CWE (Non-Response) Report

Additional Operating Rule 23 states that TDSP must respond to CWE 814_08 from ERCOT in one business day.

This exception will be triggered two business days after ERCOT sends an 814_08 with cancellation code A95 (Cancelled w/Exception) or PNR (Cancelled Permit Not Received) if appropriate response transaction is not received.  The response transactions that satisfy these 814_08s are 814_04, 814_25, 814_28 PT, 814_09 Accept, or 814_28 09.  Although an 814_09 Reject is a possible response to these 814_08s, it only puts the order back to In Review in Siebel.  A Scheduling or Permit Pending transaction is still necessary.  Therefore the receipt of an 814_09 Reject without the receipt of an 814_04, 814_25, or 814_28 PT will not prevent this exception.  

SBD/008 Reject Report

ERCOT Operating Rule 39 says that ERCOT will monitor SBD and 008 rejects from TDSPs to identify potential out of synch conditions.  

An exception will be logged whenever ERCOT receives an 814_04/814_25 reject with reject codes SBD (Scheduled to be De-energized) or 008 (ESI ID Retired).  

Who Receives The MIMO Exception Report?
TDSPs that have submitted a transaction that falls into one of seven MIMO exception types noted above since the last report was generated will have a report.
Location and Delivery Time of The MIMO Exception Report
The MIMO Exception Report will be delivered when a MIMO exception occurs for that Market Participant.  If no exception was generated for a specific TDSP the previous day, no report will be generated.  Reports will be produced daily and delivered to the Market Participant’s Report Folder on the ERCOT Texas Market Link (TML).  

File Format of The MIMO Exception Report
The MIMO Exception Report will be delivered to the TML in the format of an Excel “csv” file.

The name of the file as it appears in the Market Participant’s Reports Folder on the TML will be: 

     rpt.(MM-DD-YYYY HH:MI:SS).MIMO_EXCEPTIONS_MMDDYYYY.csv 

Where: 

· (MM-DD-YYYY HH:MI:SS) represent the date and time of the posting to the TML

· MIMO_EXCEPTIONS represents the report type

· MMDDYYYY represents the Month, Day, and Year the report was generated

· csv represents the file type

Once the report is downloaded, the downloaded filename will follow the naming convention below:

    rptMPNAMEMIMOExceptionReportYYYYMMDDHHMISSMIMO_MMDDYYYY.csv

Where:

· MPNAME represents the Market Participant TML Report Explorer Name

· MIMOExceptionReport represents the report folder name

· YYYYMMDDHHMISS represents the date and time of the posting to the TML

· MIMO represents the report type

· MMDDYYYY represents the Month, Day, and Year the report was generated

· csv represents the file type

Timing of The MIMO Exception Report
ERCOT will capture and publish these exceptions on a daily basis, including weekends and holidays. If the Market Participant does not have any MIMO exceptions for the previous day, they will not receive a report.   

Example of The MIMO Exception Report

Below is a brief description of the columns in the MIMO Exception Report along with an example of the actual report and a matrix defining the exceptions and ERCOT’s action on the exception.

	Column
	Column Heading
	Description

	A
	FasTrak Issue Number
	Blank Column

	B
	TDSP Duns
	The TDSPs DUNS number

	C
	Submitting CR Duns
	The Duns Number of the CR who submitted the initiating transaction

	D
	ESI ID
	ESI ID associated with the transaction

	E
	Original Tran ID
	Original transaction identifier associated with the BGN02 of the initiating transaction

	F
	Service Order Type
	Service order type of initiating transaction

	G
	Transaction Type
	The type of transaction that triggered the exception

	H
	Analyst
	Blank Column

	I
	Comments
	Blank Column

	J
	Global ID
	Global ID associated with the Business Process Instance

	K
	Service Order Status
	Status of service order in Siebel

	L
	Service Order Sub Status
	Sub status of service order in Siebel

	M
	Transaction Date
	Date the transaction that triggered the exception was received at ERCOT

	N
	Tran ID
	Tran ID of the transaction that triggered the exception

	O
	Cancel Code/N1~SJ
	Cancel Code or N1~SJ Segment on the transaction, if applicable

	P
	Exception Report Name Identification
	Name of the Exception Type


**NOTE:  The Blank Columns are included for convenience to the Market Participant if a FasTrak Issue has to be opened and a Day-to-Day Fastrak Issue Spreadsheet completed.

Example of the MIMO Exception Report: Column Headings with Example Data
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Matrix of Exceptions captured in the report. 

	#
	Exception Name
	MIMO Rule
	Trigger
	Requested Response
from MP
	ERCOT Action

	External Exception Procedures

	 
	 
	 
	 
	 
	 

	1
	814_09R on Demand Cancels Report
	TDSP Operating Rule 3 states that TDSP must honor demand cancels.
	Upon Receipt of 814_09R
	TDSP verifies order cancelled in their system.  No response to ERCOT needed if cancelled.
	Work with TDSP on any FasTrak issues logged by TDSP

	 
	 
	 
	 
	 
	 

	2
	814_09 Unmatched Report
	Additional Operating Rule 25 states that TDSP must echo cancellation code back on 814_09.
	Upon Receipt of Unexpected 814_09
	TDSP to send corrected 814_09 if necessary
	Work with TDSP on any FasTrak issues logged

	 
	 
	 
	 
	 
	 

	3
	CWE (Non-Response) Report
	Additional Operating Rule 23 states that TDSP must respond to CWE 814_08 from ERCOT in 1 business day
	2 business days after 814_08 A95/PNR sent if no response is received
	TDSP to send 814_04, 814_25, 814_28 PT, 814_28 09, or 814_09A
	5 business days after report is produced if no scheduling transaction received - Service Order manually cancelled, demand 814_08 with 'MAN' code sent out

	 
	 
	 
	 
	 
	 

	4
	CWE (Conflicting Response) Report 
	Additional Operating Rule 23 states that TDSP must respond to CWE 814_08 from ERCOT with an 814_09 R if a scheduling transaction is submitted
	Upon receipt of second transaction
	TDSP to log FasTrak issue within two days if TDSP determines out-of-synch condition exists.
	ERCOT will work with the TDSP to resolve any out of synch conditions that exist.  It is important for these to be resolved quickly to minimize impact to future orders.

	 
	 
	 
	 
	 
	 

	5
	814_09A Status Conflict Report
	
	Upon receipt of second transaction
	TDSP to log FasTrak issue within two days if TDSP determines out-of-synch condition exists.
	ERCOT will work with the TDSP to resolve any out of synch conditions that exist.  It is important for these to be resolved quickly to minimize impact to future orders.

	 
	 
	 
	 
	 
	 

	#
	Exception Name
	MIMO Rule
	Trigger
	Requested Response
from MP
	ERCOT Action

	External Exception Procedures

	 
	 
	 
	 
	 
	 

	6
	814_09R Status Conflict Report
	
	Upon receipt of second transaction
	TDSP to log FasTrak issue within two days if TDSP determines out-of-synch condition exists.
	ERCOT will work with the TDSP to resolve any out of synch conditions that exist.  It is important for these to be resolved quickly to minimize impact to future orders.

	 
	 
	 
	 
	 
	 

	7
	SBD/008 Reject Report
	Internal ERCOT Operating Rule 39
	Upon receipt of the transaction
	TDSP to log FasTrak issue within two days if TDSP determines out-of-synch condition exists.
	ERCOT will work with the TDSP to resolve any out of synch conditions that exist.  It is important for these to be resolved quickly to minimize impact to future orders.
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