EILS QUESTIONS & ANSWERS 

Updated August 22, 2008

Subject:  Single Process or Piece of Equipment as an EILS Resource

EILS Technical Requirements appear to allow for a QSE to submit an individual piece of equipment for curtailment as long as the requirements in the Scope of Work are met. Under what conditions can a piece of equipment or isolated process behind an ESI-ID that is capable of reducing load qualify as an EILS Resource? 
ERCOT will allow submetered load to qualify as an EILS Resource, so long as the premise-level meter (ESI-ID) is identified and is also IDR or similarly submetered with 15-minute interval metering.  ERCOT will treat the submetered Load as the EILS Resource but will also analyze the premise-level metering to ensure that the Load reduction results in a net benefit to the grid.  As noted, data from any meters not maintained and read by a registered Transmission & Distribution Service Provider must meet all requirements defined in the Metering & Meter Data section of the Technical Requirements document.

Through May 21, 2008:

Subject:  Execution of Appendix A of the Standard Form Agreement.
Appendix A of the Standard Form EILS Supplement to the QSE Agreement with ERCOT identifies the owning or controlling entity for an EILS Resource.  Can the QSE be the controlling entity?  And can an aggregated EILS Resource consist of multiple controlling entities?
The answer to both questions is yes.  The intent of this section of the standard form agreement is to identify the entity that has control over the curtailable Load.  A QSE may assume the role of “controlling entity” for an aggregation, regardless of its composition, as long as the QSE is willing to assume full responsibility for the performance of the aggregation.  A QSE may also choose to have each Load within an aggregation it is representing execute a copy of Appendix A.   
(Through January 4, 2008)
Subject:  Participation of LaaRs in EILS.

Is Load that is already committed as a Load Acting as a Resource (LaaR) allowed to participate in EILS?   Example:  If I have a 7 MW Load that commits 5 MW to the LaaR program, may I bid the same 5 MW into the EILS program, or is only the remaining 2 MW available for participation in the EILS program?

Registered LaaRs are certainly eligible to provide EILS, but may not provide another service simultaneously.  Once committed in EILS, a LaaR would be ineligible to provide any other Ancillary Services during its committed hours over the 4-month Contract Period.  See Protocols Section 6.5.12(18).  
In the example described above, the 5 MW would not be eligible for EILS and LaaR simultaneously.  The 2 MW of non-LaaR Load would be eligible for EILS only if the 2 MW Load is separately metered and not subject to being armed by a LaaR under-frequency relay.  Each EILS Load must have a dedicated meter.  See Protocols Section 6.5.12(17)(a).  
For citations see:  http://www.ercot.com/mktrules/protocols/current/06-121107.doc
Subject:  Pricing bids for different Time Periods.

May a QSE on behalf of an EILS Resource bid a different price per Time Period?

Yes.  Bids are specific to a Time Period and ERCOT will evaluate bid stacks for each Time Period separately.  
Subject:  Linking bids for different Time Periods.

If an EILS Resource is bidding for both Time Periods, may the bid be designated as “all or nothing” — meaning that the QSE will not accept an award for only one of the Time Periods?

No.  Bids are specific to a Time Period, and ERCOT will evaluate bids for specific Time Periods on their own merits.  Submitting a bid constitutes a commitment by the QSE and the EILS Resource to provide EILS, if selected, for all hours in a Time Period.

(Through Aug. 20, 2007)
1. Subject: Clarification of NOIE meter points

This question relates to metering provisions for potential EILS Resources in a NOIE system.  Assuming that the loads otherwise qualify to participate as an EILS resource, would the IDR meters at the NOIE’s load serving substations (which are reported to ERCOT for settlement) qualify as the IDR meter necessary for the EILS program?

In other words, if there is a load resource behind the NOIE substation IDR meter, could this substation IDR meter serve as the method to identify whether the load performed when called upon?  

Secondly, if there are multiple substations with these IDR meters behind which potential loads are located, can the potential loads be aggregated between substations to meet the 1 MW threshold required to bid?

This subject was explored in detail prior to the June-Sept. 2007 bid cycle as part of the discussion around NOIE self-provision of EILS.  ERCOT Staff worked with NOIEs to see if self-provision could work using the NOIE boundary meters.  ERCOT ran a number of test scenarios using actual boundary meter data from a large NOIE to see if load reductions approximately equivalent to the NOIE’s self-provision obligation (based on Load Ratio Share) could be identified.  What we learned was that – at least in the case of larger NOIEs – the size of the potential load reductions were too small relative to the normal variations in total load compared to the predicted modeled load using the default baseline methodology.  Put another way, the hourly mean average percent error in the models was too large relative to the load reduction obligation.  As a result we concluded we could not validate these bids during our pre-contract evaluation process. 

However, the Protocols (6.5.12(17)) do not explicitly prohibit using NOIE settlement meters (boundary meters) to validate EILS Resource availability and performance.  If the EILS Load was a significant part of the total load metered by the boundary meter(s), there is no reason why the validation process could not achieve the same result as individual IDR Load meters. In this case it would be imperative that all connection points that can serve the load are totalized and evaluated on a system basis.  
Here are the primary questions and issues to address or consider as part of the bid submission:

· The bid should clearly indicate which meter(s) serve the EILS Resource’s load.

· Is the load fully dedicated to the substation(s) or can it be served via other connection points to the grid? 

· Can other loads normally served by the substation in question be switched to be served by other substations? 

· Can loads normally served by other substations be switched to be served by this substation? 

· How much additional dedicated load is behind the substation?  (IE, how big will the EILS commitment be in relation to the rest of the load?) 

· How accurately can the substation load be modeled?  (ERCOT Staff will need to look at the data, so the answer to this will not be known until after the bid is submitted.) 
· The more substations and load that are involved in a bid, the more difficult it is likely going to be to build an accurate model. 

 (Q&A through July 18, 2007)

2. Subject:  EILS Resource bankruptcy

What is ERCOT's process in the unlikely event of a EILS Resource bankruptcy and subsequent shut-down of facilities bid into the EILS program?  Recognizing the QSE has a responsibility to inform ERCOT as quickly as possible, and assuming the QSE does notify ERCOT, will the QSE be held responsible for the volumes associated with that Resource?
Once a QSE has bid in a particular EILS Resource and ERCOT has accepted that bid, a binding agreement will arise. If an EILS Resource files for bankruptcy protection, that fact will not – necessarily – mean the EILS Resource is unavailable (e.g. if the EILS Resource files for protection under Chapter 11 of the Bankruptcy Code and reorganizes its operations). However, if the EILS Resource becomes unavailable as a result of the bankruptcy, the QSE has an obligation under the Protocols to inform ERCOT of the status change of the EILS Resource.
 

When the QSE informs ERCOT that the particular EILS Resource is not available, the QSE then has fourteen Business Days from the date on which ERCOT provides a notice of breach of the Standard Form QSE Agreement (SFA) to cure that breach.
  However, if the QSE cannot cure the breach due to a Force Majeure event,
 §8.A.(5) of the SFA provides that the failure will not result in a Default by the QSE.
3. Subject:  Disqualification (Suspension)
If a QSE represents several EILS Resource “entities”, and say one of them does not reach the required availability to maintain qualification, that overall drags the entire QSE performance and availability below the required level, will the entire QSE EILS portfolio be disallowed for 6 months, or the EILS Resource not allowed? 
QSEs and EILS Resources are responsible for managing their Loads and implementation to ensure they meet their performance obligations.  Pursuant to PUC Substantive Rule §25.507(e) and Protocols §6.10.13.4, QSEs and/or EILS Resources are subject to six months’ suspension if EILS Resources fail to meet their Availability Factor or Performance Factor requirements. 

In the case described in the question, only the individual EILS Resource would be disqualified by ERCOT.

Disqualification can also occur when an aggregated EILS Resource fails to meet its minimum Availability Factor or Performance Factor. In that case, all of the Loads within the aggregated EILS Resource portfolio would be subject to disqualification.

Disqualification can also occur when a QSE has multiple EILS Resources that fail to meet their minimum Availability Factor or Performance Factor. In that case, the QSE could be disqualified from providing EILS.

4. Subject:  Performance evaluation calculation.

Can you add some clarity to how the “event performance factor” will be calculated for an EILS Resource? 
ERCOT will validate the performance of the EILS Resource in a deployment event by calculating an event performance factor.  The event performance factor is the arithmetic average of the EILS Resource’s interval performance factors for the event, as calculated by ERCOT using 15-minute IDR meter data.  (This methodology is detailed in Section 6.10.13.3 (4) of the Protocols as amended by PRR 705.) The event performance factor calculation will begin with the interval in which the 10-minute EILS deployment period expires and will end with the interval in which the release instruction is issued.

Performance will be evaluated specific to the baseline to which the EILS Resource has been assigned.  

For EILS Resources assigned to the default baseline, ERCOT will calculate the EILS Resource’s interval performance factors by comparing the difference between its baseline for that interval and its actual Load for that interval to its commitment (MW bid amount).  The result will be an interval performance factor for each interval of the event, expressed as a percentage between 0 and 1.0. 

For EILS Resources assigned to the alternate baseline, ERCOT will calculate the EILS Resource’s interval performance factors by comparing the EILS Resource’s actual Load per interval to its declared minimum base load.  The result will be an interval performance factor for each interval of the event, expressed as a percentage between 0 and 1.0.
In either case, an event performance factor of .95 or greater will be adjusted to equal 1.0.
5. Subject:  Baseline assignment.

What paperwork is needed for ERCOT to determine the baseline of a potential EILS Resource?   What is the timeline to get the response from ERCOT once the submission has been made? 
ERCOT will determine baseline assignments for EILS Resources during the period between the bid due date and the announcement of the awards.  If the baseline assignment requires an adjustment to the QSE’s MW offer, ERCOT will contact the QSE during this period to coordinate the adjustment.  Due to resource constraints, ERCOT cannot commit to providing market participants with any prior determination or projection of baseline assignments.  QSEs or loads may request an unofficial preliminary baseline assignment by submitting ESI ID numbers or IDR meter data to ERCOT in advance of the bid due date; however, ERCOT offers no assurance or guarantee that the request will be fulfilled.

Since regularly scheduled maintenance communicated to ERCOT in advance will be accounted for when determining the availability factor, will similar, historic maintenance schedules be considered by ERCOT when determining the baseline?
QSEs and prospective EILS Resources may, when submitting bids, identify any periods of regularly scheduled maintenance or other downtime from the preceding 12 months and request that ERCOT take these periods into account when validating a bid.  Note that Scheduled Periods of Unavailability are limited to 2% of the hours in a Contract Period, and ERCOT will consider this limitation during bid validation.

6. Subject:  Pre-testing.

Would it be possible to pre-qualify an EILS Resource with an official ERCOT administered test prior to bid submission? 

Due to resource constraints and the uncertainty of knowing whether a prospective EILS Resource’s bid will be accepted, ERCOT cannot perform load shedding tests prior to bid submission.   

7. Subject:  Violations resulting in suspension.

What happens in the event of a violation resulting in suspension?  What are the steps and timelines involved?  Can a QSE be removed from the program either in the middle of the current contract period or after a bid has been accepted for the next contract period?  This is especially important for QSEs representing many resources.

PUC Substantive Rule §25.507 (e) explicitly requires ERCOT to “suspend participation in EILS for six months if the EILS resource fails to make its committed load available during its committed hours, or fails to meet its load reduction obligations in an EILS deployment event.”  This penalty applies to both the noncompliant EILS resource and to the QSE, but only insofar as that QSE represents that particular resource.  In other words, during a suspension, no bids will be accepted for that EILS resource from any QSE.  

ERCOT will not suspend an EILS resource or the QSE representing that resource during a Contract Period in which the EILS resource is committed or the QSE has committed EILS resources.  Suspensions will be enforced through a prohibition on future bids or Self-Provision offers beginning with bidding cycle for the next Contract Period after the entity is notified of its suspension.  ERCOT may extend the suspension for any QSE or EILS Resource that is scheduled to be suspended and then again fails to meet its obligations during a committed period.

8. Subject:  PUC Administrative Penalties.

If the PUC assesses administrative penalties to an entity for failure to perform under the EILS program, will the offense be posted publicly?
Yes.  Enforcement actions by the PUC are made final in Open Meeting and are posted to the PUC web site.
9. Subject:  Meter data overwritten by the meter-reading entity.

How can an EILS Resource avoid having the TDSP overwrite its meter data for an event during VEE?

Per Protocols, the TDSP is required to perform the Validating, Estimating and Editing (VEE) process.  When performing the VEE process, it is possible that meter data that is suspiciously high or low relative to historical usage may be edited. 

ERCOT encourages EILS Resources to work with their meter-reading entities to ensure that the validated meter data transmitted to ERCOT for any periods that include an EILS deployment or load shed test reflects the load’s actual performance during that period.

10. Subject:  Distributed Generation at a NOIE Substation

If a distributed generator or block of distributed generation is located behind a NOIE substation meter point, is this substation eligible for net metering provisions similar to what is used for a Private Use Network?  
If the minimum metered load over the previous 12 months on an individually metered NOIE substation is less than the maximum output of the distributed generation, will the baseline still be the amount of generation capacity that is bid subject to the availability notification requirements as defined in PRR 705?

The EILS program is designed as a Load reduction program and capacity payments are based on the level of Load response.  There are no prohibitions on supplementing the Load reduction with the use of on-site generation; however, the program does not provide for payments to EILS Resources that over-provide.  
An EILS bid from a Load point such as described above would be subject to validation by ERCOT via analysis of twelve months of IDR data, consistent with the methodology applied to all bids.   The Load would first need to be confirmed by ERCOT as eligible for the EILS default baseline.  If eligible, the maximum amount of EILS commitment from such a Load would be the EILS Resource’s minimum projected Load for the Time Period/Contract Period, minus its declared minimum base Load (which could be zero).  There are no provisions in the program to compensate the EILS Resource for any additional power supplied during an EILS deployment event.   However, if the power injection came from a registered Resource in the ERCOT system, it would be eligible for any Resource Imbalance payments through the normal settlement process.
11.  Subject:  Private Use Networks
Background

A Private Use Network (PUN) has multiple metered loads behind the tie-line meter.  Each of these independent loads is set up to provide Responsive Reserve Service from Load Acting As a Resource (LAAR), and have the telemetry required by the ERCOT Protocols.  The magnitude for each of the independent loads, as well as tie-line information, is telemetered to ERCOT at all times, including when no LAAR is being provided.

Questions/Answers:

1) May the PUN bid the capacity from one of the independent loads into EILS understanding it may not be used to provide any other service with that capacity? 

ERCOT will allow a qualified Load to provide EILS or Ancillary Services from a LaaR, but not both during the same EILS contract period.  A PUN with multiple Loads may use separate firm Load within the PUN to bid into the EILS provided that each Load site has separate meters meeting the requirements of the ERCOT Emergency Interruptible Load Service (EILS) Technical Requirements and Scope of Work Section E.5, which covers Metering and Meter Data for EILS Resources within a Private Use Network. Telemetry without IDR metering does not meet this requirement.  Additionally, if the Load bid into the EILS program is a registered LaaR, the QSE must notify ERCOT of this designation at the time of bid submission so ERCOT can disable the LaaR Load site, if awarded EILS, from providing Ancillary Services during the EILS Contract Period. 

 
2)  May the PUN provide LAAR from the other independent loads while providing EILS? 

Yes, as long as the other independent Loads, not providing EILS, meet the requirements for providing Ancillary Services as a LaaR.

3) If EILS Business Hour and Non-Business Hour bids are submitted independently, ERCOT may choose to contract with the load during one set of hours and not the other.  If this were to occur, will the load still be allowed to provide LAAR during the hours it was not contracted to provide EILS? 

The current ERCOT systems (particularly the Ancillary Services Monitor) will not support the type of switching proposed.  Therefore, any LaaR Load would need to be disabled from providing Ancillary Services during any Contract Period for which it is selected to provide EILS.

12. Subject:  Load Serving Entities
Do you need an LSE to participate?

Bids are submitted by QSEs accompanied by a signed affirmation by the EILS Resource designating that QSE as its representative for EILS Services (Appendix A to the Standard Form Supplemental QSE Agreement).  There is no requirement for the QSE offering the EILS to also be the QSE of record for the EILS Resource’s Load Serving Entity. 
�  QSEs must provide ERCOT with updates regarding the status of Resources pursuant to Protocols §4.5.10 and §5.5.1.


�  See §8.A.(2) of the SFA.


�  Generally, defined as an event that is beyond the QSE’s control.





