Minutes – Retail Market Call 12/26/07

Welcome – James Allen, ERCOT Retail Client Services

 ERCOT Update

1. Processing and System Update 

A. Planned outages, maintenance, transaction processing – Jimmy Oliver  
i. Transaction processing is normal

ii. Planned outage:  M-A121907-02 COMPLETE Outage - Retail/Wholesale – 
Texas Market Link (TML) 




[image: image1.emf]M-A121907-02  COMPLETE Outage - RetailWholesale - Texas Market Link (TML).msg


iii. M-B121907-03 FINAL UPDATE:  Outage - Retail/Wholesale  

[image: image2.emf]M-B121907-03 FINAL  UPDATE  Outage - RetailWholesale       .msg


iv. R-B122007-01 Extracts - Retail - Mapping Status Reject Report

[image: image3.emf]R-B122007-01  Extracts - Retail - Mapping Status Reject Report.msg


v. M-B121707-05 Delays posting several extract.doc

[image: image4.emf]M-B121707-05  Delays posting several extract.msg


B. Additional Update:  
i. R-A122007-01 Other - Renewable Energy Credit Program

[image: image5.emf]R-A122007-01 Other  - Renewable Energy Credit Program.msg


2. Retail Customer Choice (RCC) Updates: 

A. Exception Processing Update – Not provided on call

i. TCH Daily Exceptions (for the week of 12/17/07 to 12/23/07)
ii. Total Transactions –       724,710
 

iii. Total Analyzed –
              1,299
iv. Total Reprocessed –               64
B. MarkeTrak Update - 

i. MarkeTrak Issues by GUI  (for the week of 12/16/07 to 12/22/07) – Marianne Host 
1. D2D:
  1,619
2. DEV-LSE:
       2
ii. MarkeTrak Issues by  API (for the week of 12/16/07 to 12/22/07) – Marianne Host 
1. D2D:
      0

2. DEV LSE:
      0
iii. MarkeTrak Issues by BULK (for the week of 12/16/07 to 12/22/07) – Marianne Host 
1. D2D:                    1,330
2. DEV-LSE:                   0
3. Total Issues Submitted:  2,951
iv. Day to Day MarkeTrak Issues (for the week of 12/16/07 to 12/22/07) - not provided on call

1. New Issues:           2,992
2. Issues Resolved:   1,243
3. Issues In-Progress as of today:  1,749
v. DEV MarkeTrak Issues (for the week of 12/16/07 to 12/22/07) - not provided on call

1. New Issues:
2
2. Issues Resolved:
0
3. Issues In-Progress as of today:
2
vi. Transaction Success Report (for the week of 12/16/07 to 12/22/07) – not provided on call
	Transaction Type 
	#Sent
	Successful Response Rate

	814_01
	11,981
	99.98%

	814_04
	58,918
	99.93%

	814_16
	36,222
	99.95%

	814_16PMVI
	5,298
	99.98%

	814_18
	5,386
	93.59%

	814_20
	30,886
	99.92%


 TDSP Updates

AEP – 
1. Processing Update (slow/late/large volumes) – Not on call 
2. Planned system outages / maintenance – Not on call 
3. Issues affecting more than 1 CR or entire market (examples could include: re-bill efforts, synchronization) – Not on call 
CenterPoint –  
1. Processing Update (slow/late/large volumes) – Normal 
2. Planned system outages / maintenance – No Planned Outages 
3. Issues affecting more than 1 CR or entire market (examples could include: re-bill efforts, synchronization) – No New Issues 
Nueces Electric Coop Pilot TDSP – 

1. Processing Update (slow/late/large volumes) –  Not on call 
2. Planned system outages /maintenance – Not on call 
3. Issues affecting more than 1 CR or entire market (examples could include: re-bill efforts, synchronization –  Not on call 
Oncor Electric Delivery –
1. Processing Update (slow/late/large volumes) – Normal  
2. Planned system outages /maintenance – No Planned Outages
3. Issues affecting more than 1 CR or entire market (examples could include: re-bill efforts,    synchronization) – No New Issues
Sharyland - 

1. Processing Update (slow/late/large volumes) – Not on call
2. Planned system outages / maintenance – Not on call 
3. Issues affecting more than 1 CR or entire market (examples could include: re-bill efforts, synchronization) – Not on call
TNMP –   

1. Processing Update (slow/late/large volumes) –  Normal
2. Planned system outages / maintenance  - No Planned Outages
3. Issues affecting more than 1 CR or entire market (examples could include: re-bill efforts, synchronization) – No New Issues
CR Updates (if a CR is concerned about confidentiality related to competition, please contact ERCOT off-line) Processing Update (slow/late/large volumes)

Emailed topics:  none
Questions, issues, updates:  none
Roll call results:         
CR:

	ACCENT ENERGY TEXAS LLC
	
	HWY3 MHP, LLC 
	

	AEP TEXAS C&I
	X
	INTEGRYS ENERGY SVCS OF TX formerly WPS
	

	AFFORDABLE POWER PLAN
	X
	JUST ENERGY TEXAS LP DBA US ENERGY
	X

	ALLIANCE POWER COMPANY
	
	KINETIC ENERGY LLC
	

	AMBIT ENERGY 
	
	LIBERTY POWER TEXAS LLC
	X

	AMBRIDGE ENERGY LLC
	
	LPT LLC DBA LPT SP LLC
	X

	AMERIPOWER LLC
	
	MPOWER RETAIL ENERGY LP
	

	AMIGO ENERGY
	
	MXENERGY (LSE) formerly VANTAGE POWER SERVICES
	X

	ANDELER CORPORATION
	
	NATIONAL POWER COMPANY
	

	APN STARFIRST LP
	
	NEUMIN PRODUCTION CO
	

	APNA HOLDINGS LLC
	
	NUECES Elec Coop Retail Div
	

	BLU POWER OF TEXAS LLC
	X
	NV POWER LP
	X

	BP ENERGY COMPANY
	X
	OCCIDENTAL POWER MKTG
	

	BRILLIANT ENERGY LLC
	
	ONPAC ENERGY(LSE)
	

	CALPINE POWER AMERICA
	
	PEPCO ENERGY SERVICES
	X

	CERTAIN ENERGY
	
	PILOT POWER GROUP INC.
	

	CHAIN LAKE POWER LP (LSE)
	
	PRE BUY ELECTRIC LLC
	

	CHAMPION ENERGY Svcs
	X
	REACH ENERGY LLC
	

	CIRRO GROUP INC
	
	RELIANT ENERGY RETAIL SERVICES LLC
	

	CLEARVIEW ELECTRIC, INC
	
	REPOWER LLC (LSE)
	X

	COMMERCE ENERGY, INC
	
	RETAIL POWER SUPPLY LP
	

	CONOCOPHILLIPS COMPANY 
	
	SEMPRA ENERGY SOLUTIONS
	

	CONSOLIDATED EDISON SOL
	
	SGE ENERGY MANAGEMENT
	

	CONSTELLATION NEWENERGY
	
	SITARA ENERGY INC (LSE)
	

	CORAL POWER LLC
	
	SMART CHOICE POWER
	

	CPL RETAIL ENERGY LP
	X
	SPARK ENERGY LP
	

	DIRECT ENERGY
	X
	STARTEX POWER
	X

	DPI ENERGY LLC
	
	STRATEGIC ENERGY LLC
	

	ECONNERGY ENERGY CO
	
	STREAM GAS AND ELECTRIC
	

	ELECTRIC NOW LP (LSE)
	
	SUEZ ENERGY RESOURCES
	

	EXTEX RETAIL SERVICES Co
	
	SURE ELECTRIC LLC
	

	FIRST CHOICE POWER
	
	TARA ENERGY INC.
	

	FPL ENERGY POWER Mktg
	
	TENASKA POWER SERVICES CO
	

	FREEDOM GROUP LLC (LSE)
	
	TEXAS POWER ONLINE
	

	FULCRUM POWER SERVICES
	X
	TEXAS RETAIL ENERGY LLC 
	X

	GEXA CORP DBA GEXA ENERGY
	
	TEXPO POWER LP
	X

	GLACIAL ENERGY OF TEXAS
	
	TEXREP1 LLC
	

	GREEN MOUNTAIN ENERGY
	
	TRIEAGLE ENERGY  LP (LSE)
	X

	HIMALAYA POWER INC (LSE)
	
	TXU ENERGY
	

	HINO ELECTRIC POWER COMPANY
	X
	URBAN ENERGY SOURCE LLC
	

	HUDSON ENERGY SERVICES 
	
	W POWER AND LIGHT LP (LSE)
	X

	
	
	WTU RETAIL ENERGY LP 
	X


TDSP:


	American Electric Power (AEP)
	
	Oncor Electric Delivery
	X

	CenterPoint
	X
	Sharyland
	

	Nueces Electric Coop TDSP
	
	Texas New Mexico Power (TNMP)
	X


Monday, December 31st is an ERCOT administrative holiday; therefore the next Retail Market Call will be on Wednesday, January 2nd, 2008.  
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NOTICE DATE:  December 20, 2007    






NOTICE TYPE: M-B121907-03 FINAL UPDATE: 

Outage - Retail/Wholesale    






CLASSIFICATION:  Public






SHORT DESCRIPTION:  Cause of ERCOT

outage on December 19, 2007  






INTENDED AUDIENCE:  All Market

Participants    






DAY AFFECTED:  December 19, 2007 from

3:41 PM to 6:05 PM   






LONG DESCRIPTION:  The outage

experienced by ERCOT on Wednesday, December 19, 2007 from 3:41 PM to 6:05 PM,

which impacted Retail Transaction Processing, MarkeTrak API functionality, and

the Texas Market Link, was the result of human error.  Additional detail

will be provided in the monthly ERCOT IT Incident Market Notice Summary. 






CONTACT:  If you have any questions,

please contact your ERCOT Account Manager. You may also call the general ERCOT

Client Services phone number at (512) 248-3900 or contact ERCOT Client Services

via e-mail at ClientRelations@ercot.com.






If you are receiving e-mail from an ERCOT distribution list

that you no longer wish to receive, please follow this link in order to

unsubscribe from this list: http://lists.ercot.com.











TR/JA
























From: ERCOT Client Relations




Sent: Thursday, December 20, 2007

8:56 AM


To: 'Notice_Retail_Processing@lists.ercot.com';

'Notice_Release_Retail@lists.ercot.com';

'Notice_Release_Wholesale@lists.ercot.com';

'Notice_Extracts_Retail@lists.ercot.com';

'Notice_Extracts_Wholesale@lists.ercot.com'


Cc: 'CRPC@lists.ercot.com';

'TDSPPC@lists.ercot.com'; 'rmc@lists.ercot.com'; 1 ERCOT Client Service Reps


Subject: M-B121907-02 Update:

Outage - Retail/Wholesale 











 






NOTICE DATE:  December 20, 2007    






NOTICE TYPE: M-B121907-02 UPDATE: 

Outage - Retail/Wholesale    






CLASSIFICATION:  Public






SHORT DESCRIPTION:  ERCOT experienced

an outage on December 19, 2007.    






INTENDED AUDIENCE:  All Market

Participants    






DAY AFFECTED:  December 19, 2007 from

3:41 PM to 6:05 PM   






LONG DESCRIPTION:  ERCOT experienced

an outage on Wednesday, December 19, 2007 from 3:41 PM to 6:05 PM impacting

Retail Transaction Processing, MarkeTrak API functionality, and the Texas

Market Link.  During this outage, all transactions were held and processed

when the outage was complete.  Additional details will follow as they

become available.   






CONTACT:  If you have any questions,

please contact your ERCOT Account Manager. You may also call the general ERCOT

Client Services phone number at (512) 248-3900 or contact ERCOT Client Services

via e-mail at ClientRelations@ercot.com.






If you are receiving e-mail from an ERCOT distribution list

that you no longer wish to receive, please follow this link in order to

unsubscribe from this list: http://lists.ercot.com.






 






DP/TR






 






 






 
























From: ERCOT Client Relations




Sent: Wednesday, December 19, 2007

4:50 PM


To: 'Notice_Retail_Processing@lists.ercot.com';

'Notice_Release_Retail@lists.ercot.com';

'Notice_Release_Wholesale@lists.ercot.com';

'Notice_Extracts_Retail@lists.ercot.com';

'Notice_Extracts_Wholesale@lists.ercot.com'


Cc: 'CRPC@lists.ercot.com';

'TDSPPC@lists.ercot.com'; 'rmc@lists.ercot.com'; 1 ERCOT Client Service Reps


Subject: M-B121907-01 Outage -

Retail/Wholesale 











 






NOTICE DATE: 

December 19, 2007    






NOTICE TYPE:

M-B121907-01 Outage - Retail/Wholesale    






CLASSIFICATION:  Public






SHORT DESCRIPTION: 

ERCOT is currently experiencing an outage.    






INTENDED AUDIENCE:  All

Market Participants    






DAY AFFECTED: 

December 19, 2007 from 3:41 to present    






LONG DESCRIPTION:  ERCOT

is currently experiencing an outage impacting Retail Transaction Processing,

MarkeTrak API functionality, and the Texas Market Link.  Additional information will be provided as it becomes

available.    






CONTACT:  If you have

any questions, please contact your ERCOT Account Manager. You may also call the

general ERCOT Client Services phone number at (512) 248-3900 or contact ERCOT

Client Services via e-mail at ClientRelations@ercot.com.






If you are receiving e-mail from an ERCOT distribution

list that you no longer wish to receive, please follow this link in order to

unsubscribe from this list: http://lists.ercot.com.






TR/JA
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NOTICE DATE:  December 20, 2007






 






NOTICE TYPE:  R-B122007-01 Extracts – Retail






 






CLASSIFICATION: Public






 






SHORT DESCRIPTION:  ERCOT experienced delays with posting the Mapping

Status Reject Report.






 






INTENDED AUDIENCE:  CRs and TDSPs






 






DAY AFFECTED:  November 30, 2007 to December

19, 2007






 






LONG DESCRIPTION:  Since November 30, 2007, ERCOT has experienced

an issue with posting the Mapping Status Reject Report.  The Mapping

Status Reject report gives Market Participants information on transactions that

have failed TX SET validations at ERCOT.  All mapping status reject data for

transactions submitted from November 29, 2007 through December 18, 2007 has

been posted today, December 20, 2007 in one file.  A separate file with

data on transactions submitted on December 19, 2007 was posted separately this

morning at the normal time.  






 






Some Market Participants have been receiving reports during

this timeframe.  For those Market Participants, today’s file will

contain the data already published in those reports plus any that did not

publish correctly.  






 






ERCOT will provide an update with root cause analysis once

that information is available.  






 






CONTACT:  If you have any questions, please contact your

ERCOT Account Manager. You may also call the general ERCOT Client Services

phone number at (512) 248-3900 or contact ERCOT Client Services via e-mail at ClientRelations@ercot.com.






 






If you are receiving e-mail from an ERCOT distribution

list that you no longer wish to receive, please follow this link in order to

unsubscribe from this list: http://lists.ercot.com.






 






JA/TR
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NOTICE DATE:  December 20, 2007






 






NOTICE TYPE:  R-A122007-01

Other - Renewable Energy Credit Program






 






CLASSIFICATION: Public






SHORT

DESCRIPTION:  The Capacity Conversion Factor (CCF) for the Renewable Energy

Credit program has been set to 32.2% for the 2008 and 2009 Compliance Periods.






INTENDED

AUDIENCE:  Competitive Retailers






DAY AFFECTED:  Compliance Periods 2008 and

2009






LONG

DESCRIPTION:  The Capacity Conversion Factor (CCF) for Compliance Periods 2008

and 2009 has been calculated at 32.2% in accordance with the calculations

specified in ERCOT Protocol

Section 14.10.2.






CONTACT:  If you have any questions, please contact your

ERCOT Account Manager. You may also call the general ERCOT Client Services

phone number at (512) 248-3900 or contact ERCOT Client Services via e-mail at ClientRelations@ercot.com.






 






If you are receiving e-mail from an ERCOT distribution

list that you no longer wish to receive, please follow this link in order to

unsubscribe from this list: http://lists.ercot.com.






 






JA/TR
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The ERCOT unplanned outage of the Report

Explorer component of the Texas Market Link (TML) completed at approximately  7:00 PM this evening, Wednesday,

December 19, 2007.  Both the GUI and API functionality were reinstated at that time.






As always, connectivity issues such as NAESB or TML can be

reported to the ERCOT Help Desk at 512-248-6800 or helpdesk@ercot.com or tomorrow to

your ERCOT Account Manager.






DP






 






 
























From: ERCOT Client Relations




Sent: Wednesday, December 19, 2007

1:51 PM


To: 'Notice_Release_Retail@lists.ercot.com';

'Notice_Release_Wholesale@lists.ercot.com';

'Notice_Extracts_Retail@lists.ercot.com';

'Notice_Extracts_Wholesale@lists.ercot.com'


Cc: 'CRPC@lists.ercot.com';

'TDSPPC@lists.ercot.com'; 'rmc@lists.ercot.com'; 1 ERCOT Client Service Reps


Subject: M-A121907-01 Outage

– Retail/Wholesale - Texas

Market Link (TML)











 






NOTICE DATE: 

December 19, 2007    






NOTICE TYPE:  M-A121907-01

Outage – Retail/Wholesale    






CLASSIFICATION:  Public






SHORT DESCRIPTION:  ERCOT will

be taking an unplanned outage of the Report Explorer component of the Texas

Market Link (TML). 






INTENDED AUDIENCE:  All Market

Participants     






DAY AFFECTED: 

Wednesday, December 19, 2007 from approximately

6:00 PM to 7:00 PM    






LONG DESCRIPTION:  Due to an

issue on the database server, ERCOT will be taking an unplanned outage of the

Report Explorer component of the Texas Market Link (TML) today, Wednesday,

December 19, 2007 from approximately 6:00 PM to 7:00 PM.  During this

outage both the GUI and API functionality of Report Explorer will be

unavailable.          






CONTACT:  If you have

any questions, please contact your ERCOT Account Manager. You may also call the

general ERCOT Client Services phone number at (512) 248-3900 or contact ERCOT

Client Services via e-mail at ClientRelations@ercot.com.






If you are receiving e-mail from an ERCOT distribution

list that you no longer wish to receive, please follow this link in order to

unsubscribe from this list: http://lists.ercot.com.






 






DP/TR












_1260792425/M-B121707-05 Delays posting several extract.msg
M-B121707-05 Delays posting several extract.doc

		From

		owner-bldgb@lists.ercot.com

		To

		Notice_Extracts_Wholesale@lists.ercot.com; notice_extracts_retail@lists.ercot.com

		Cc

		1 ERCOT Client Service Reps; COPS and Others; RMS and others; tac@lists.ercot.com

		Recipients

		Notice_Extracts_Wholesale@lists.ercot.com; notice_extracts_retail@lists.ercot.com; RECIPIENTS/CN=CLIENTREPS; RECIPIENTS/CN=1COMMERCIALOPERATIONSWG; RECIPIENTS/CN=12004RMSANDOTHERS; tac@lists.ercot.com











NOTICE DATE: 

December 21, 2007






NOTICE TYPE: 

M-B121707-05 Extracts – Wholesale/Retail






CLASSIFICATION: Public






SHORT

DESCRIPTION: ERCOT is continuing to experience delays with

posting several data extracts/reports.






INTENDED

AUDIENCE:  All Market Participants






DAY AFFECTED:

December 20, 2007






LONG DESCRIPTION: Due

to batch run delays, ERCOT is continuing to experience delays with the

following extracts/reports: 






Settlement

Input Data (SID) 






Market

Shadow Prices (SHP)






Default

Profile






Forecasted

Transmission Loss Factors






Actual

Transmission Loss Factors






TDSP

Distribution Loss Factors – Forecasted






TDSP

Distribution Loss Factors – Actual






Unaccounted

For Energy






Load

Estimation Counts






Load

Estimation Volume






ESI

ID Consumption Data Loading – IDR Protocol Compliance – Daily






Missing

Consumption






WS

And NWS IDR Proxy Dates






867_03

Activity Report






 






ADDITIONAL

INFORMATION:  The

extracts for December 16 – 18, 2007 have been posted.






CONTACT: If you have any questions, please

contact your ERCOT Account Manager. You may also call the general

ERCOT Client Services phone number at (512) 248-3900 or contact

ERCOT Client Services via e-mail at ClientRelations@ercot.com.






If you are receiving e-mail from an

ERCOT distribution list that you no longer wish to receive, please follow this

link in order to unsubscribe from this list:  http://lists.ercot.com 






yl






 






 












