Minutes – Retail Market Call 12/27/06
Welcome – David Gonzales, ERCOT Retail Client Services

 ERCOT Update

1. Processing and System Update – Tim Ebbers
A. Planned outages, maintenance, transaction processing 

i. Transaction processing is normal

ii. No planned outages

iii. NOTICE:  Retail Transaction Processing –Please notice
                                                                     
[image: image1.wmf]Notice Retail Transaction Processing.msg


B. Additional System Updates - none

2. Retail Customer Choice (RCC) Updates – Carolyn Bachmeyer
A. Exception Processing Update – 
i. TCH Daily Exceptions (for the week of 12/18/06 to 12/24/06)
ii. Total Transactions –
  753,183
iii. Total Analyzed –
  3,852
Total Reprocessed –
  294
B. FasTrak Update – 
i. Day to Day FasTrak Issues (for the week of 12/17/06 to 12/23/06)
1. Issues Submitted
  0
2. Issues In Progress
  2
3. Issues Resolved
  5
4. Issues Rejected
  0
5. Total ESI IDs worked in 2006 –  96,538
ii. ERCOT DEV FasTrak Issues (for the week of 12/17/06 to 12/23/06)

1. Issues Submitted
    0
2. Issues In Progress               35
3. Issues Resolved
   25
4. Issues Rejected
     0
C. Transaction Success Report (for the week of 12/17/06 to 12/23/06)
	Transaction Type 
	#Sent
	Successful Response Rate

	814_01
	15,018
	99.76%

	814_04
	55,648
	96.59%

	814_16
	36,802
	98.14%

	814_20
	27,692
	98.48%

	814_24
	23,089
	96.68%


D.  MarkeTrak Update – 
i. Day to Day MarkeTrak Issues (for the week of 12/17/06 to 12/23/06)

1. New Issues:  1,809
2. Total Completed:   623
3. Issues in progress: 1,186
4. Total submitted in 2006:  Not available at this time
ii. ERCOT DEV MarkeTrak Issues (for the week of 12/17/06 to 12/23/06)

1. New Issues:  210
2. Total Completed:  55
3. Issues in progress: 155
4. Total submitted in 2006:  Not available at this time
TDSP Updates

AEP – 

1. Processing Update (slow/late/large volumes) – Normal
2. Planned system outages / maintenance – No planned outages
3. Issues affecting more than 1 CR or entire market (examples could include: re-bill efforts, synchronization) – No new issues
CenterPoint – 
1. Processing Update (slow/late/large volumes) - Normal
2. Planned system outages / maintenance – No planned outages
3. Issues affecting more than 1 CR or entire market (examples could include: re-bill efforts, synchronization) – No new issues
Nueces Electric Coop Pilot TDSP – 
1. Processing Update (slow/late/large volumes) –  Not on call
2. Planned system outages /maintenance – Not on call 
3. Issues affecting more than 1 CR or entire market (examples could include: re-bill efforts, synchronization –  Not on call
Sharyland - Not on call
1. Processing Update (slow/late/large volumes) – Not on call
2. Planned system outages / maintenance – Not on call
3. Issues affecting more than 1 CR or entire market (examples could include: re-bill efforts, synchronization) – Not on call
TNMP –  
1. Processing Update (slow/late/large volumes) –  Normal

2. Planned system outages / maintenance  –  No planned outages
3. Issues affecting more than 1 CR or entire market (examples could include: re-bill efforts, synchronization) – No new issues
TXU Electric Delivery –Normal
1. Processing Update (slow/late/large volumes) – Normal

2. Planned system outages / maintenance –  No planned outages
3. Issues affecting more than 1 CR or entire market (examples could include: re-bill efforts,    synchronization) – No new issues
CR Updates (if a CR is concerned about confidentiality related to competition, please contact ERCOT off-line) Processing Update (slow/late/large volumes)

Emailed topics:  none
Questions, issues, updates:  none
Roll call results           
CR
	Accent Energy Texas LLC
	
	MS Retail Development
	X

	AEP TX C & I
	X
	National Power Company
	

	Affordable Power Plan LP
	X
	Neumin Production Co  
	

	Alliance Power
	
	Nueces Electric Cooperative RD
	

	Ambit Energy
	X
	NV Power
	

	Ameripower LLC
	
	Occidental Power Marketing
	

	Amigo Energy
	
	OnPac Energy
	

	Andeler Corporation
	
	Pepco Energy Services Inc.
	X

	ANP Power Direct 
	
	Pilot Power Group
	

	APN Starfirst 
	
	Pre Buy Electric
	

	APS Energy Services 
	
	Reliant Energy Retail Services
	

	BLU Power of Texas LLC 
	X
	Repower LLC
	X

	BP Energy
	
	Retail Power Supply LP
	

	Calpine Power America
	
	Sempra Energy Solutions
	

	Certain Energy 
	
	SGE Energy Management
	

	Champion Energy Services LLC
	X
	Sitara Energy
	

	Cirro Group 
	
	Spark Energy
	

	Commerce Energy, Inc 
	
	Startex Power
	X

	ConocoPhillips 
	
	Strategic Energy LLC
	

	Consolidated Edison Solutions Inc
	
	Stream Gas And Electric
	

	Constellation New Energy 
	X
	Suez Energy Resources NA, Inc.
	

	Coral Power 
	
	Tara Energy
	

	CPL Retail Energy 
	X
	Tenaska Power Services
	

	Direct Energy 
	X
	Texas Commercial Energy
	X

	Dynegy Energy Marketing 
	
	Texas Power Online (formerly Starlight)
	

	Dynowatt LP 
	X
	Texas Retail Energy
	X

	Econnergy Energy 
	
	TriEagle Energy
	X

	Electric Now 
	
	TXU Energy
	

	ExTex Retail Services 
	
	Urban Energy Source LLC
	

	First Choice Power 
	
	Vantage 
	X

	FPL Energy Power Marketing 
	
	W Power And Light LP
	X

	Freedom Group 
	
	WPS Energy Services Inc
	

	Fulcrum Power Services LP
	X
	WTU Retail Energy LP
	X

	Gexa Energy
	
	Mutual Energy SWEPCO
	X

	Glacial Energy of Texas
	
	Five Point Power
	X

	Good Guys Power LP
	
	
	

	Green Mountain Energy
	X
	
	

	Himalaya Power Inc
	
	
	

	Hino Electric Power
	X
	
	

	Hudson Energy Services LLC
	
	
	

	Just Energy
	X
	
	

	Liberty Power Texas
	X
	
	

	LPT LLC
	
	
	

	M3 LP
	
	
	

	MPower Retail Energy
	
	
	


TDSP:


	American Electric Power (AEP)
	X
	Sharyland
	

	CenterPoint
	X
	Texas New Mexico Power (TNMP)
	X

	Nueces Electric Coop TDSP
	
	TXU Electric Delivery
	X


The next Retail Market Call will be on Wednesday, January 3rd. 2007.
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NOTICE DATE:  December 22,

2006






 






NOTICE TYPE:  [bookmark: OLE_LINK2][bookmark: OLE_LINK1]Retail Transaction Processing 






 






SHORT DESCRIPTION:  ERCOT

experienced an inbound processing delay beginning Thursday, December 21, 2006.






 






INTENDED AUDIENCE:  CRs

and TDSPs






 






DATE/TIME AFFECTED: 

Thursday, December 21, 2006 at 5:45 PM  – Friday, December 22, 2006 at

8:45 AM






 






LONG DESCRIPTION:  Inbound

processing was delayed at approximately 5:45 PM Thursday, December 21, 2006 due

to an emergency migration needed to resolve an issue with the customer care

process. Transaction processing was suspended for the migration which was scheduled

to take less than 15 minutes.  The migration was successful and the customer

care issue was resolved, however the process to reinstate inbound processing

was overlooked.  During this timeframe 867 forwarding, 997 responses and Siebel

batch transactions were able to process outbound as required. At 8:45 AM today,

Friday December 22, 2006 inbound transaction processing was reinstated. All

transaction processing is normal at this time. Commercial Operations is implementing

additional monitoring to identify these issues immediately.






 






CONTACT: If you have

any questions, please contact your ERCOT Account Manager. You may also call the

general ERCOT Client Services phone number at (512) 248-3900

or contact ERCOT Client Services via e-mail at ClientRelations@ercot.com.






 






If you are receiving e-mail from an

ERCOT distribution list that you no longer wish to receive, please follow this

link in order to unsubscribe from this list. (http://lists.ercot.com/cgi-bin/majordomo?module=)






 






DG/TR 






 












