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Contacts Current CR to 
request Move-Out

Sends 814_24 Move-Out 
Request with Move-Out date 
(special read) & may receive 

814_25 reject response

(1)

Receives 814_24 Move-Out 
Request from Current CR 

and validates

(2: 814_24)

Scenario: Move-Out, Landlord/Tenant, "Tenant Initiated"
Transactions: 814_24, 814_25, 814_03, 814_04, 814_22, 814_23, 867_03, 867_04

Receives 867_03
Final Meter Read

(10: 867_03)

(8: 867_03)

Performs meter read and 
sends 867_03 Final Meter 
Read and 867_04 Initial 

Meter Read

Creates and 
Sends 814_22

CSA CR 
Move-In Request 
in the morning 2 
business days 

prior to MVO Date

(6: 814_22) (7: 814_23)

 Sends 814_03 Switch 
CR Notification Request 

to TDSP; Sends 
814_25 Move-Out 

Response to Current 
CR

Receives 814_03
Switch  Notification 
Request and sends 

814_04 response with 
premise info

(3: 814_03)

Receives 814_22
Enrollment 

Request with  
Premise Info; 

Sends 814_23
response

Receives 867_03F and 867_04 Meter 
Reads & updates registration database; 

Forwards meter reads to CRs

 ERCOT checks its 
database for a CSA CR; 

If a CSA CR is 
associated with the ESI 
ID,  ERCOT will initiate 
a CSA Move-In process 

(4: 814_04)

Receives 867_04
Initial Meter Read

(9: 867_04)

Receives 
814_25 Move-Out 

Response

(5: 
814_25)

(11: 867_04)Move-Out 
Date

(2A: 
814_25 
Reject 
Only)
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