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Changing Your Password 
Learn how to change your password 

in the secure Texas Regional Entity Portal.

portal.texasre.org

To access the portal, you must already have a contact record created in 
your organization’s Master Account.
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Log In to Change Your Password

Go to https://portal.texasre.org

Enter your username for the Texas 
Regional Entity Portal: First Initial, Last 
Name. 

For example, John Doe would be jdoe.

Enter your password.  (If you reset  
your password using the “I forgot my 
password” link, you will retrieve a 
temporary password from your email 
box.) 

Click Login.
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Navigate to Your Contact Page

Once you have logged into the 
portal, click System Administration.

Click My Contact Info.
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Changing Your Password

In Edit – Contact, do the following:

Enter in your current password (may be the 
temporary password emailed to you)

Enter your desired password. 

Enter your desired password again.

Click Save Item.

When the status indicator returns Status: Saved, 
your password has been reset.
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Secure Password Recommendations

Minimum password length is eight (8) characters with the
following rules:
● May not contain the user's account name or parts of the 

user's full name that exceed two consecutive 
characters

● Must contain characters from three of the following four 
categories:

English uppercase characters (A through Z)
English lowercase characters (a through z)
Base 10 digits (0 through 9)
Non-alphabetic characters (for example, !, $, #, %)
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For questions, contact 
your organization’s Master Account Administrator 

or information@texasre.org

mailto:information@texasre.org
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