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Performance Metrics - Summary

* Wholesale batch processing issues

— The ‘Wholesale total’ metric must meet two criteria to be
counted as successful
1. Wholesale batch processing must begin on the appropriate day
2. Wholesale batch processing must finish no later than one day after
it began
— Wholesale batch processing in November was impacted
primarily by two events

« Database statistics refresh failed due to a software bug, causing a
delay in the batch processing schedule and requiring several days
to catch up

» Failed data backup jobs on two occasions caused significant
delays, the estimated date that batch processing will be caught up
is December 6t

— The daily measure of this metric will continue to count as
unsuccessful until batch processing is caught up
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2007 Net Service Availability

2007 Net Service Availability

Through November 30", 2007
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November 2007 Net Service Availability
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November 2007 Net Service Availability
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Retail Transaction Processing Availability Summary

November 2007 Retail Transaction Processing Availability Summary

11/12 — Storage path failed, causing database to suspend (85 min)

11/18 — Overran planned maintenance window (2 min)
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11/7 — Database offline due to software bug (193 min)
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TML Availability Summary

November 2007 TML Availability Summary

11/12 — Storage path failed, causing database to suspend (85 min)
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MarkeTrak Availability Summary

November 2007 MarkeTrak Availability Summary

11/13 - Scripting errors caused connection to the EAIl server to be
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